
same friendly smile and courtesy for 
each inquiry. The job can be very 
hectic and the team needs to be 
ready for anything. They meet every 
type of person and each deserves 
the same respect.  When faced with 
aggression she tried to repeat the 
information clearly and calmly. She 
says that she is happy to be here 
and does not “carry bad incidents” 
with her. 
The Enquiries Desk moved from the 
Front Hall to its current position in 
the early 2000s. Jo likes this spot 
better as it is more central. The 
Enquiries staff position used to be 
known as the Chief Hall Porter. Jo, 
Carlo and Ana are following in the 
footsteps of long-serving and well-
liked men. Famous Hall Porters in 
RPA’s history include Robert 
Howes (the first Hall Porter and the 
man in the photo); Thomas Rattigan 
(1887-1937) and Charles Crocker 
(1937-52).  
A 1937 edition of the RPA Gazette 
describes Mr Crocker and the at-
tributes of needed for the job. We 
don't think much has changed in 76 
years: “Mr Crocker is eminently 
suited for the post by his character-
istics -both physical and mental. He 
is possessed of a calm, quiet, re-
spectful, but firm manner, with a 
pleasant speaking voice, which may 
be soothing to a patient [or visitor] 
when they come sobbing...and he 
has...tact and discretion. He can be 
as mild as a sucking dove, but woe 
betide the man who, either intoxi-
cated or bluffing, tried to push his 
way in, or to make a scene.”   

The RPA Campus packs a lot 
into a small space. Finding 
one’s way around can be 
daunting but luckily, help is 
close at hand. Jo Guerrero, 
Carlo Parisi (both shown on 
the left) and Anamaria Garcia 
at the Enquiries Desk answer 
hundreds of questions per 
day. I recently spent one hour 
with Jo and was amazed at the 
number and variety of ques-
tions answered in that small 
amount of time. 

The most common questions 
come from people looking for 
patients, clinics or departments—
from visitors, patients and very 
often delivery men. Questions 
about parking and cafes are com-
mon too. And visitors are not shy 
about offering opinions or sugges-
tions. Jo says that she hears a lot 
of personal, family stories and 
indeed in my time there I heard all 
the details of a woman’s journey 
to RPA and how she lost her 
friend on the way: A riveting in-
sight into the intricacies of travel-
ling on public transport. Another 
man told us his complete medical 
history for the past 12 months. Jo 
works to politely direct them back 
to their question. 
Sometimes Jo and the team en-
counter patients who’ve come to 
the wrong hospital: confusing 
Prince of Wales and RPA is appar-
ently quite common. They also 
need to assist patients to taxis 
when a Porter is not available. The 
greatest challenge, beside dealing 
with rudeness, is understanding 

patients with heavy accents. The 
staff at the Desk speak Spanish, 
Philippino and Italian but will 
often have to grab a Chinese-
speaking member of staff to 
assist. 
The job is not without some 
danger. There is a panic button 

under the desk that is used 2-4 
times per week: usually when 
visitors are (physically) fighting 
in front of the desk. The Secu-
rity officers always arrive within 
seconds. One thing Jo would 
love to have is a security screen 
in front of the Desk, similar to 
those seen in banks.  
Jo has been at the desk for al-
most 12 years and doesn't want 
to work any where else. (She 
has also worked in Emergency, 
Medical Records and TPU.) She 
appreciates being part of a small 
team of three and says that they 
work well together. Her biggest 
tip on how to do her job well is 
to treat every question as the 
first of the day. Indeed, in my 
hour there she displayed the 

Mr Howes, ca 1885. Look 
how much RPA’s Front Hall 
has changed. 

Your welcome to RPA  
RPA Heritage News 
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As written in a 1937 
issue of Hospitals: 
“What a responsibility 
rests with the persons 
at the front desk? The 
weight of the reputa-
tion of the entire insti-
tution lies with them”.   
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Correction 

100 years ago at RPA 
PA celebrated its 131st Anni-
versary on September 25th. 
As you can imagine, hospital 
business is very different in 
2013 than it was in 1913.  
We thought it would be inter-
esting to look back at the 
minutes of the first Board of 
Directors, Medical Board and 
House Committee to see 
what the pressing issues were 
100 years ago at PA 
The Board of Directors 
met on the 19th of Septem-
ber and looked at the minute 
book of the House Commit-
tee and operation cards. They 
approved the payment of 
£1826 for salaries and wages 
amongst other expenditures. 
(The 2013 monthly salary bill 
is bout $24M.) They read 
correspondence from Drs 
Lidwill and Walton Smith 
accepting appointments as 
Honorary Assistant Physi-
cians. They discussed the 

death of Dr HVC Hinder as 
well as the status and fees to 
be paid to the massage staff. 
They resolved to increase the 
massage staff’s’ honorarium to 
5 shillings per visit, up from 
10 shillings per week. They 
also decided to increase the 
salary of Miss Reinhardt, in 
charge of the Medical Gym-
nastic OP Department, to £2/
week.  
The Medical Board met on 
7 November 1913 and they 
expressed praise for the re-
cently deceased Dr Hinder. 
They decided to approach the 
Board of Directors and ask 
that the A1 Theatres be 
named after Dr Hinder. They 
also voted to create a fund to 
provide an annual prize in the 
subject of surgery at the 
Medical School. Dr Poate was 
elected Treasurer of the 
Medical Board and Dr Schlink 
was Honorary Secretary.  

The House Committee 
met on the 19th of Septem-
ber. Their agenda included 
reports form the Finance 
Committee, Medical Superin-
tendent, Secretary and Ma-
tron. The Medical Superinten-
dent reported that the Hospi-
tal was crowded with 410 
patients on the day. (2013 
daily in-patient numbers are 
about 740.) The Secretary 
discussed PA’s finances, which 
had improved from the previ-
ous year. (We are proud to 
say that this is also the case in 
2013!) He raised the question 
of the Engineer’s salary and 
the Carpenter’s new award. 
He also asked that an appren-
tice carpenter be appointed. 
The Engineer was instructed 
to “dispense with the services 
of the Plumber” and in future 
“only to employ special men 
for special work”, i.e. subcon-
tractors, in modern parlance.  

Whoops! We completely 
overlooked the contributions 
of the theatre staff of QEII/ 
IRO. As Maria Hatziandreou, 
the Nursing Unit Manager 
over there wrote: “The thea-
tre staff were the ones 
responsible for moving all the 
sterile instruments, supplies, 
equipment and furniture away 
and back again to make room 

In our last issue, the front 
page featured an article about 
the incredible teamwork 
displayed by the Central Ster-
ilising and Cleaning Depart-
ments in getting the new 
sterilising equipment installed 
in the Queen Elizabeth II 
Building -Institute of Rheuma-
tology and Orthopaedics 
(QEII/IRO). 

for the work to commence 
and so that the theatres were 
ready for surgery to recom-
mence on our first day back. 
It was a huge effort and they 
should also be commended 
for a job well done.” 
 
We agree 100% and acknowl-
edge the oversight.  
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The Royal Prince Alfred Hospital 
is extremely fortunate to have an 
extensive historical record of its 
past. From the 1868 reports of a 
Sydney Town Hall meeting which 
discussed the establishment of the 
hospital, to the 2013 budget pres-
entation, we collect it all (well, 
almost). We can boast to be one 
of the only hospitals to have a 
record of all of its nurse trainees. 
We have recently completed the 
mammoth task of entering these 
names onto a spreadsheet, which 
is posted on our website: 8788 
names had to be typed into the 
spreadsheet and this only covers 
the period to 1962! 
http://www.sswahs.nsw.gov.au/
RPA/Museum/pdfs/
Nurse_Register.pdf 
We undertook this project be-
cause family history enquiries are 
our most common request and 
80% of the time, people want to 
know about a grandmother/
mother/aunt who trained here.  
The spreadsheet and nurses’ re-
cords have also been used by sev-
eral researchers investigating 
WWI and WWII nurses. Many 
RPA nurses served overseas. 
The majority of our enquiries 
come via email or telephone. Over 
the past 3 years, our volunteers 
have worked to collate, record, 
streamline and centralise our in-
formation electronically. This 
means that many enquiries can 
now be answered from the com-
fort of an office chair.  
All the donations given by nurses 
since 1933 have been entered into 
our collection management data-
base or onto excel spreadsheets. 
All our obituaries and biographies 
are in one place, in alphabetical 
order and, again, arranged on a 
spreadsheet. All photos of Resi-
dent Medical Officers have been 
entered in the database, with their 
names recorded. Volunteers have 
created indexes for the RPA Ga-

zette/Journal/Pacemaker/
Newsworks/Health Matters from 
1902-2010, again in spreadsheet 
format.  
Data entry projects take hours 
and hours but the time is worth it. 
If we can provide several leads to 
a researcher in under 5 minutes, 
we make everyone’s life easier. 
Once in a while someone asks a 
question that requires me to con-
sult original sources such as min-
utes of Board meetings or Annual 
Reports, but, as a trained histo-
rian, this is what I love to do! 
When possible we encourage 
people to come in and use the 
sources themselves.  
As sample of this year’s queries/
researchers include:  
*Sir Earl Page and the Page Chest 
Pavilion/ the Lifehouse team 
*The Queen Mary Building/ the 
University of Sydney 
*Healthcare in other eras/ the 
ABC, Channel  7 and Channel 10 
*RPA Nurses in WWI/ a PhD 
student 
*Rachel Forster Hospital/ 2 local 
authors 
*Rachel Forster Hospital/ a PhD 
student 
*Dr Frank Mills/ his biographer 
*Nursing Badges/ the College of 
Nursing 
*Sally Goold/ a university student 
*Architecture of Hospitals/ an 
academic 
*Food in the Nurses’ Home/ a 
playwright 
*Heraldry/ a member of the Heral-
dic Society 
Needless to say we are kept busy 
by the interesting scope of these 
projects.  
 
We are currently working with 
NSW State Archives to further 
professionalise our policies and 
procedures and to (hopefully) have 
our collection listed in their data-
base so we can welcome even 
more enquiries and visitors. 
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